e-Learning FAQ sheet
Q: How much does it cost?

A: £299 + VAT 
Q: Can you tell me anything about it?

A: Yes – a lot of work has gone into it and it has been created with the needs of e Learning taken fully into account. It is not just PowerPoint with a voice over. 

This e-Learning product comprises 15 learning modules, each containing interactive lessons with innovative features such as Virtual Tutor, Simulated Exams, Adaptive Feedback on tests, Contextual Help, Course map/Personal Profile to track your progress, Book Marking, etc.

Also it is SCORM compliant, which means it fits into the international standard for cross platform e Learning.
Q: Do I get a discount for bulk buying?

A:  Yes – see table:

	 
	RRP

	1 Copy
	£299

	5 Copies
	£1,250

	10 Copies
	£2,250

	50 Copies
	£10,000


Q: How do I pay for it?

A: Credit card, bank transfer or cheque

We prefer bank transfer or cheque.

Q: How do I purchase it?

A: Send us an email at: enquiries@keithrichardsconsulting.co.uk
We will then either:

1. Send you a CD in the post – there is an additional charge of £5 for P&P this way. Or…

2. Download but it is 150mb in size! This will take approx 20-60 mins 

We prefer to send it in the post because of the large size, customers with bad connectivity could face download failures & corruptions.
VAT is still payable on the download version whereas sending a CD by post can avoid VAT for international (non-EU) transactions
Q: How do I sit the exam?

A: There are open centres at Milton Keynes, York and Chester. For more info see: http://www.apmgroup.co.uk/DSDMAtern/DSDMOpenCentreExaminations.asp
FYI: You can also take the exam at the end of one of our DSDM Atern public training courses (typically the 3 day course) ask us for public scheduled course dates. 

Q: How much is the exam?

A: The APMG charge £195 for the DSDM Atern Foundation Examination at an open exam centre.

KRC charge just £145 + VAT
Q: Is the exam fee included in the price?

A: No

Q: Will this package take me through to exam level?

A: Yes – this will take you through to Foundation exam level and beyond.

Q: Will I need to purchase additional materials?

A: No. But you may want to view the DSDM Atern framework which is available on-line at www.dsdm.org

Q: How many hours study is it?

A: 15 – 20 hours (approx!) 

Q: Is there any support available if I am struggling?

A: Yes you can call Claire on 07515 923 489 and I’ll put you in touch with a trainer. If it’s a technical question I will refer you to our technical guys.

Q: Why is it called PASSPORT?

A: Because it helps you go places. There are other products in the range for courses like PRINCE2 and MSP too.

